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1. Introduction

This Personal Data Protection Policy (Policy) outlines the principles and practices
governing the collection, use, disclosure, and care of personal data by Agape
Methodist Church (the Church) in accordance with the Personal Data Protection Act
2012 (PDPA), as amended by the Personal Data Protection (Amendment) Act 2020
and the Personal Data Protection Regulations 2021.

The Policy aims to protect the rights of individuals to their personal data and to ensure
that the Church manages personal data responsibly in fulfilling its mission, ministries,
and administrative functions.

2. Definitions

“Personal data” means data, whether true or not, about an individual who can be
identified from that data or from that data and other information to which the Church
has or is likely to have access. Examples include personal particulars, contact details,
medical and financial information, and photographs or video recordings.

“Data intermediary” refers to an organisation that processes personal data on behalf
of the Church. “DPO” means the Data Protection Officer appointed by the Church.

3. Accountability and Responsibilities

The Church’s Local Church Executive Committee (LCEC) is responsible for ensuring
compliance with this Policy. A Data Protection Officer (DPO) is appointed to oversee
implementation, audits, promote a data protection culture, handle data inquiries and
complaints, and liaison with the Personal Data Protection Commission (PDPC).

All ministry leaders and staff will receive the approved policy for their reading,
understanding, and compliance. Training or briefing sessions can be conducted where
necessary.

Each ministry or committee is responsible for ensuring its operational procedures align
with the approved Policy so that good data protection practices are established and
implemented.

All church staff - paid or unpaid, including lay and clergy office bearers - who manage
personal data are expected to comply with this Policy.

When in doubt, ministry leaders, staff, and volunteers should seek clarification from
the church DPO and/or the Governance Committee Chairperson.
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4, Collection, Use and Disclosure of Personal Data

Personal data shall be collected, used, or disclosed only for purposes that a
reasonable person would consider appropriate. Consent will be obtained from
individuals unless collection, use, or disclosure is permitted or required by law.

Deemed consent may arise by contractual necessity or by notification under the PDPA,
subject to prior notice and safeguards. The Church may rely on the legitimate interests
exception when the likely adverse effect on individuals is minimal and appropriate
measures are taken to protect their interests.

The Church may collect personal data directly or from third parties with consent. The
purposes will be made known to individuals at or before collection.

5. Notification and Accuracy Obligations

The Church will inform individuals of the purposes for which their personal data is
collected, used, or disclosed. It will make reasonable efforts to ensure personal data
is accurate and complete.

6. Protection and Security of Personal Data

The Church will implement reasonable security arrangements to prevent unauthorised
access, collection, use, disclosure, copying, modification, or disposal of personal data.
All data intermediaries engaged by the Church shall provide a standard of protection
comparable to the PDPA.

In the event of a suspected data breach, the DPO shall investigate, assess, contain,
and where required, notify the PDPC and affected individuals in accordance with
PDPA breach natification requirements.

7. Retention and Disposal

Personal data will be retained only as long as necessary to fulfil the purposes for which
it was collected or as required by law. The Church shall review data retention regularly
and ensure secure disposal, such as shredding or permanent deletion of electronic
files.

8. Access, Correction and Portability
Individuals may request access to or correction of their personal data by contacting

the DPO. The Church will respond within a reasonable time. Requests for data
portability may also be made in accordance with PDPA Regulations 2021.
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9. Use of Personal Data for Communication and Publicity
The Church may use personal data such as photographs or contact details for

communication, publicity, or fundraising, subject to consent and compliance with the
Do Not Call (DNC) provisions.

10. Cross-Border Transfers

Before transferring personal data outside Singapore, the Church will ensure that the
recipient provides a standard of protection comparable to that under the PDPA.

11. CCTV, Video Recording and Photography
CCTV, video, and photography may capture identifiable individuals. Appropriate

notices will be displayed. Consent will be sought for use of images beyond ministry or
event purposes.

12. Policy Review and Audit
This Policy will be reviewed by the DPO in consultation with the Governance

Committee and approved by the LCEC in a timely manner, and the latest version will
be published on the Church’s website and/or official communication channels.

Contact

For questions, access or correction requests, or feedback regarding this Policy, please
contact the Data Protection Officer at:

Mrs. Stephanie Tan

Data Protection Officer, Agape Methodist Church
Email: stephanietan@agapemc.org.sg
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